
 
“I have never been convinced that competition by itself will improve the 

efficiency or the effectiveness of care or even that it will reduce the cost of 

care … Health care is a sacred mission. It is a moral enterprise and a 

scientific enterprise, but not fundamentally a commercial one… Doctors 

and nurses are stewards of something precious. Their work is a kind of 

vocation rather than simply a job; commercial values don’t really capture 

what they do for patients and for society as a whole.” 

“Systems awareness and systems design are important for health 

professionals, but they are not enough. They are enabling mechanisms 

only. It is the ethical dimensions of individuals that are essential to a 

system’s success. Ultimately, the secret of quality is love. You have to love 

your patient, you have to love your profession, you have to love your God. 

If you have love, you can then work backward to monitor and improve the 

system.”              - Avedis Denabedian 


